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Collaborative Innovation Network, Compositional Capability and
New Service Development Performance
JIAN Zhaoquan KUANG Zhen
(South China University of Technology,Guangzhou, China)

Abstract: Using 216 questionnaire data of service enterprises, this study focuses on the influence
of collaborative innovation network on the performance of new service development,and investigates
the mediating mechanism and function boundary of the influencing process. The empirical results
show that:@Dcollaborative innovation network has a significantly positive impact on the performance of
new service development; @ compositional capability plays an intermediary role between collaborative
innovation network and new service development performance; @ environmental competitiveness will
positively moderate the relationship between compositional capability and new service development
performance,and meanwhile, environmental competitiveness will increase the mediating effect of composition-
al capability between collaborative innovation network and new service development performance.
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