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Leader-Member Exchange and Employee Proactive Personality’s Effect on
Defensive Silence to Supervisor in the Background of Prohibitive Voice
ZHENG Xiaotao! ZHENG Xingshan® LIU Chunji'
(1. Shanghai Normal University, Shanghai, China; 2. Shanghai Jiaotong University, Shanghai, China)
Abstract: This study created a scenario that employee intended to provide a prohibitive voice to
his Cor her) supervisor, and examined the leader-member exchange and employee proactive personali-
ty’s effect on employee’s defensive silence to supervisor. The results indicated that leader-member
exchange has negative effect on defensive silence, and proactive personality has no effect on defensive
silence. Proactive personality moderates the relationship between leader-member exchange and defen-
sive silence such that when proactive personality is high, leader-member exchange cause lower defen-
sive silence than when proactive personality is low. The results extend the related employee voice and
silence theory, and also encourage the organization to reduce the employee defensive silence with ef-
fective measures.
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